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TOO GOOD TO BE TRUE.... 
A Column on Consumer Issues 

by Attorney General Wayne Stenehjem’s 
Consumer Protection and Antitrust Division 

 
December 3, 2003 
 
MAIL ORDER SHOPPING 
 
This time of the year becomes very busy, and you may be feeling as if there is no time to 
finish your holiday shopping.  Mail order companies have become more available to help 
make shopping an easier and convenient experience.  Most mail order firms are honest 
and very efficient, but some advertise merchandise they have no intention of delivering.  
Others add on extra charges or misrepresent the quality of their products. 
 
There are some ways to cut down on problems that might occur when shopping through the 
mail: 
 
♦ Don’t rely on pictures of the item.  Read the product description carefully.  Check for 

size, colors, and other dimensions. 
 
♦ Read the fine print in the catalogs.  Many companies are also willing to answer 

questions on the telephone to help with your decisions. 
 
♦ Comparison shop for the best deal.  Check prices and quality available locally.  

Service, return policies, delivery charges, and warranties are all things to consider. 
 
♦ Some companies provide very fast shipping if you are willing to pay extra charges. 
 
♦ Write down the name and address of the company, the date you placed the order, and 

a complete description of the merchandise before placing the order. 
 
♦ Ask for an order confirmation number.  This provides a quick reference to your order in 

case there is a problem. 
 
♦ If the items don’t arrive by the promised date, contact the company immediately with 

your request for a refund or an explanation. 
 
♦ Never send cash through the mail. 
 
By law, a company should ship your order within the time stated in its ads.  If no time is 
promised, the company should ship your order within 30 days after receiving it.  If the 
company is unable to ship within the promised time, they must give you an “option notice.”  
This notice gives you the choice of agreeing to the delay or canceling your order and 
receiving a prompt refund. 
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The Attorney General’s Consumer Protection Division investigates allegations of fraud in 
the marketplace.  Investigators also mediate individual complaints against businesses.  
If you have a consumer problem or question, call the Consumer Protection Division at 
328-3404, toll-free at 1-800-472-2600, or 1-800-366-6888 (w/TTY).  This article and other 
consumer information is located on our website at www.ag.state.nd.us. 
 
 


